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WHY ASDON IT SERVICES?

We're here to help make your life easier by taking your IT challenges and making
them our own. We provide first-class IT support, as an extension of businesses like
yours. Our excellent response and resolution rates from our service level agreement
are all down to a friendly team of account managers and experts, solving your IT

problems so you can get on with doing what you do best.

Businesses are moving to the cloud because the need mobile working and flexibility.
Asdon Cloud services allow you to tailor your solution to the needs of your business,

and has a variety of optional features to bring tangible benefits to your business.

* Cloud Server Solutions « Office 365 Migration

* |ISO 27001 Cloud Backup Solutions. « Managed Hosted Solutions

* Virtual Desktop Infrastructure ¢ Offsite Email Exchange Archiving

As an IT consultancy company we help organizations get best return on their
investments. Our technical consultants are well versed with all the technicalities

within IT infrastructure planning, set up and development.

* Onsite Server Solutions e Anti-Virus/Spam Solutions Network

* Onsite Backup Solutions Security & Firewalls

o Virtualization * Portable Storage and Device Control

o Network Solutions e Licensing Consultancy

« Broadband/Fibre/Wireless ¢ Email Signature & Auto Responder
Connectivity/VPN e Telephone Statistics & Recording

With our Fully-Managed Support Service, we can truly take your IT problems into our
own hands, allowing you to spend your time how you really want to: running a
successful business. Our service level agreements provide you with peace of mind.
Should there be a problem, we're committed to solving it fast, with minimal impact on

your operation.

¢ Unlimited remote support
* Proactive monitoring and management

¢ Unlimited problem-fixing on-site support.

Other support level options include

* PayasYouGo e Full Support (Break/Fix)

* Professional Consultancy and Project Management
e Computer Skills & Software Training
* Leasing Options from £1000 +
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ASDON COPIER DIVISION:

We are Independent experts, partnering with world class technology providers,

tailored specifically for you.

* Photocopiers, Printers and Scanners
e Desktop, Mid-volume, High-End

e Colour or B&W, A4, A3

* New & Refurbished

We work closely with our Partners to develop innovative bespoke solutions -
providing the best value for money for all of our customers. Our technical
expertise is backed up by accredited partnerships with the finest office
equipment manufacturers - suppliers such as SHARP, UTAX, HP, OKI Papercut,
Simplify Print, Followme Print. Come and see the latest technology at our Head

Office Showroom in Lisburn

We offer flexible paying options to cater for all budgets - Buy outright, Rent or
lease. Our friendly and professional in-house team, deliver all our Photocopiers,
and we will install and provide expert training leaving you will all the knowledge

to make sure your equipment runs smoothly

¢ Fully inclusive and flexible servicing
* Automatic toner replenishment

e Same day service response, by our own in-house expert

As an Asdon Customer, you will have a dedicated point of contact who will
resolve your query, provide full progress visibility, tracking, updates, history and
maintain accountability through to completion. We provide a first class local

service and we will always respond to your query same day

We offer the Smarter Way, with our fully featured print and copy control system -

Papercut, loved by system administrators everywhere.

* Track & control usage and behaviours
e Securely print documents
e Eliminate paper waste

* Papercut is the smarter way

Understand and Help Solve Problems

¢ Secure Print & Pin Code release
¢ Eliminate Waste

* Print & scan directly to or from Mobile Devices

Any Brand, Any Platform

No matter what copier, we've got you covered
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Please contact one of our
experienced consultants for
further information.

Lisburn: 028 9267 5114
Dublin: +353 1 617 7916

St James House Systems House,

13 Kensington Sq Enterprise Crescent
London Lisburn. BT28 2BH
W8 5HD

www.asdongroup.com | digital@asdongroup.com

18-19 College
Green
Dublin 2

Ireland
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